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Mailer Scorecard

REPORT DETAILS k)

Report Filter:
({eDoc Submitter} = 94539996:3Jordanl) And ((Month (CAL_MONTH) = ApplySimple("to_number(to_char(add_months(sysdate, -1), "VYYY")) * 100 + to_number(to_char(add_months{sysdate, -1), ™MM))",0)) And ({eDoc Submitter} = 94533996: 3JordanL))

Datarows: 15 | Data columns: 1-500f 133 )

eDoc Submitter User License Mailing Date
Code

Mailing Group IDBypass

Mailer Scorecard Thresholds
Hace Fsq Mailer Scorecard SEPTEMBER 2013

::::E I Verifications

Fsq Maiar Profie FubService Eisctronic | elnduction | Seamisss | Manual Samping | Entry Pont

Fsg # Metrics # Trendi @ u, Metrics % Trendin

FS( SEe = BCiro

Fsd Total 1453595 HII45

04539505 3JordanL = NET1 Fs( - ' .

F5( MAILAE;

F3(] Elordanl, COMPAITT
£ Conlamnens 1,547 1,000 4T

FS0 |2 Handing Unas 516 00 218

FSO |2 Peces 40128 19,025 21103

F3Q  |% FS Mal Volume 90.03% £9.09% S0.85%

CH % OCIErvors 311% 2.00% 3.70%

T oM % WD Container Errors 1.20% 1.83% 0.63%

% M HU Erroes 1.04% 2.00% 0.53%
% MD Piece Errors 0.44% 0.85% 0.04%
% SO Errors 1,45% 0.74% 2.09%
% ByfFor Emors (AN) 0.55% 0.55% 1.30%
% ByWFor nvakd Erors 0.91% 0.52% 1.26%
% By/For Madching Errors 0.02% 0.02% 0.03%
% By/For Mad Owner entifed as MSP Errors 0.02% 0.02% 0.02%
3% Bascode Uniquensss Contaner Errars 258% 3.75% 157%
% Barcode Uniquensss HU Errors 1.04% 2.00% 0.53%
% Barcode Uniqueness Pisce Emors 4.57% 1.18% T.58%
% Entry Faciity Container Errors 2E2% 4, 75% 0.84%
% Early Scheduled Ship Date Wamings 1.52% 5T1% 1.11%
% CS54 Contamer Wamings 2.22% 3.50% 1.15%
% Defaul Tray Barcode Wamings. 069% 0.00% 1.06%




What is Mailer Scorecard

The Mailer Scorecard provides a dashboard view summarizing
performance

Allows comparison across facilities

Conditional formatting provides a trending view across months

Drill reports provide a way to determine specific mail preparation errors
Available for any company that submits electronic documentation

— Data grouped by eDoc submitter CRID
— Limited view for mail owners at this time



How Are the Reports Accessed

* To access the Mailer Scorecards log in through the Business Customer Gateway
— https://gateway.usps.com/bcg/detail.htm

& USPS - The United States Postal Service (U.S. Postal Service) - Windows Internet Explorer - S ———
@ XE https://gateway.usps.com/bcg/detail.htm v fé = .)‘ X “' Goog
File Edit Go to ' https://gateway.usps.com/bcg/detail.htm Enter
R {1 [ S ——————— —— : v E v~ e~
%57 English @ customer Service Q USPS Mobile ‘ Register / Sign In

EUSPS'(UM Search USPS.com or Track Packages Q

Follow us E1 ¥ &

Always a Click Away

Roll over the tools menu across the
site to access quick, handy tools.

Track & Confirm

Loy




How Are the Reports Accessed

* Enter the appropriate user name and password
— Select Sign In
B YNITED STATES
mSTALSERVGO USPS.COM ATEWAY | HELP

Business Customer Gateway

Welcome to the Business Customer Gateway!
This portal gives you a single entry point for
Postal Service® online business semvices
Opticns support Intelligent Mail® products and
semvices, including Posta/Onel. Facility Access
and Shipment Tracking. Mailer IDs, elnduction |
and tracking. Use the Online Enroliment
semvice to join Shipping Service programs

= or r v

R ) R S | el

Login

Username

Password

New User Registration
1 forgot myv password




How Are the Reports Accessed

Scroll down to the Tools & Wizard section
— Select Mailing Reports

Welcome Welcome to the NEW
Business Customer
& gatewayl

Mailing Services

Shipping Services

Other Services

Favorite Services (7]

DASHBOARD

ELECTRONIC DATA EXCHANGE

WALER ID

MANAGE PERMITS

ONLINE ENROLLMENT

(
\
|
( WAILING REPORTS
('
l
L POSTAL WIZARD




How Are the Reports Accessed

Select Mailer Scorecard

UNITED STATES
POSTAL SERVICE «

Home = Mailing Reports

* Home
Mailing Reports

¥ Summary
+ Balance and Fees ’

* View Transactions * Mailing Summary Report
+ Postal Wizard

*= Pending Postage Statements + Mail Quality Reports
# BRI ERE ISR = Statement of Ownership & Mailer Scorecard
# Mailing Reports

* |nduction Activity Report (elnduction] ¢ |lzsue level Postage Statement




Mailer Scorecard

I'm an eDoc submitter

=

This report shows a
breakdown of metrics by eDoc
submitter CRID across several

USPS programs, including
Full-Service, Seamless
Acceptance, and elnduction.

I'm a Mail Owner

=

This report shows a
breakdown of Full-Service
electronic verification metrics
by mail owner and mail
preparer and filtered by mail
owner.



Full Service Mailer Scorecard



What Validations Are Performed

* Within 48 hours after the mailing is processed the following occurs:
— Full-Service eDoc verification

* Check every container, handling unit and piece in electronic
documentation and evaluate for specific errors

— Trend results are monitored for at least one month

Data Type eDoc record level

Mailer ID Container, Tray, Piece Barcode
Service Type ID Piece Barcode

By/For Piece

Unique Container Barcode Container Barcode

Unique Tray Barcode Tray Barcode

Unique Piece Piece Barcode
Co-Palletization Tray/Sack

Entry Facility Container

11



What Validations Are Performed

e All validations are performed by checking against values provided in the eDoc

Validation What is it?

Mailer ID provided in the IMb, IMtb, or IMcb is valid and registered with the USPS Mailer ID

Mailer ID
system

Service Type ID provided in the IMb is valid, appropriate for the class of mail, and

>ervice Type ID appropriate for the service level of the mailpiece

By/For Mail Owner and Mail Preparer are provided for each mailpiece

Unique Container . . - .
g IMcb is unique across all mailings from all eDoc submitters for the past 45 days

Barcode

Unique Tray IMtb is unique across all mailings from all eDoc submitters for the past 45 days
Barcode

Unique Piece IMb is unique across all mailings from all eDoc submitters for the past 45 days

Co-palletization files are submitted within 14 days for trays/virtual sacks marked for co-

Co-Palletization o .
palletization at origin

Entry Facility Entry facility provided in eDoc (Locale key or ZIP Code) is a valid USPS facility

12



Full Service Mailer Scorecar

Mailer Scorecard Thresholds

= = . ™ UNITED STATES
Mz 0 ard SEPTEMBER 2013 B POSTAL SERVICE ®

Verifications

Mailer Profile Ful-Service Electronic [ eInduction l Seamlessl Manual Sampling l Entry Point

_) # Metrics _ # Trending @ % Metrics _! % Trending
Full-Service Electronic

Percentage metric value has
improved by more than 5%

94539996 133945 from previous month
& SHAPIRO PERFECT 3 ic va 3
S MAILIG i by mre than % o
_ IordanL COMPANY previous month
# Containers 1,247 1,000 547 | Eocasiireiod |
# Handling Units 516 300 216
# Pieces 40,128 15,025 21,103
% FS Mail Volume 50.03% 89.09% 50.88%
% OCIErrors 3.11% 2.00% 3.70%
% MID Container Errors 1.20% 1.88% 0.63%
% MID HU Errors 1.04% 2.00% 0.53%
% MID Piece Errors 0.44% 0.88% 0.04%
% STID Errors 1.45% 0.74% 2.09%
% By/For Errors (All) 0.95%. 0.56% 1.30%
% By/For Invalid Errors 0.91% 0.52% 1.26%
% By/For Matching Errors 0.02% 0.02% 0.03%
% By/For Mail Owner ldentified as MSP Errors. 0.02% 0.02% 0.02%
% Barcode Uniqueness Container Errors 2.56% 375% 1.57%
% Barcode Unigueness HU Errors 1.04% 2.00% 0.53%
% Barcode Unigueness Piece Errors 4. 57% 1.18% 7.56%
% Entry Facilty Container Errors 262% 475% 0.84%
% Earty Scheduled Ship Date Warnings 1.52% 571% 1.11%
% CSA Container Warnings 2.22% 3.50% 1.15%
% Default Tray Barcode VWarnings 0.69% 0.00% 1.06%

Export All to Excel Export All to PDF 13



Full Service Mailer Scorecard

- UNITED STATE
Mailer Scorecard SEPTEMBER 2013 Bl FOsTAL SERVIC

Verifications

[ Mailer Profile Full-Service Electronic |[ elnduction lSeamIeﬁsl Manual Sampling l Entry Point _

) # Metrics @ # Trending ) % Metrics ) % Trending
Full-Service Electronic

} [ Metric Selector ]l Graph Legend ||
# Trending
100,000
wr # Contginers .. # Handling Units
. # Piemss wr # Full-Service Piemes
10,000
.. % CCI Errors & # MID Container Errors
1,000 A\
- # MID HU Errors “r # MID Piece Ernors
4 # STID Errors - # By/For Errors
100
# Barocode Unigueness - # Barcode Unigueness
Container Errors HU Errors
10 # Barcode Uniqueness o # Entry Facility
Piece Errors Container Errors
- # Early Scheduled Ship - # CSA Container
Date Warnings Warnings

)
S
N

o

) ) )
{Q{ﬁ) %\:9 {ﬁ) # DMU Verified USPS # Default Tray Baroode
=5 an Q{h " Transported Containers ~ Warnings

Note: The ¥ axds scale &= logarthmic (@ach Gck mark &= fen fimes the value of the previows Bick mank) and valves of zero are not displayed.

14



Full Service Mailer Scorecar

Mailer Scorecard Thresholds

= = . ™ UNITED STATES
Mz 0 ard SEPTEMBER 2013 B POSTAL SERVICE ®

Verifications

Mailer Profile Ful-Service Electronic [ eInduction l Seamlessl Manual Sampling l Entry Point

_) # Metrics _ # Trending @ % Metrics _! % Trending
Full-Service Electronic

Percentage metric value has
improved by more than 5%

94539996 133945 from previous month
& SHAPIRO PERFECT 3 ic va 3
S MAILIG i by mre than % o
_ IordanL COMPANY previous month
# Containers 1,247 1,000 547 | Eocasiireiod |
# Handling Units 516 300 216
# Pieces 40,128 15,025 21,103
% FS Mail Volume 50.03% 89.09% 50.88%
% OCIErrors 3.11% 2.00% 3.70%
% MID Container Errors 1.20% 1.88% 0.63%
% MID HU Errors 1.04% 2.00% 0.53%
% MID Piece Errors 0.44% 0.88% 0.04%
% STID Errors 1.45% 0.74% 2.09%
% By/For Errors (All) 0.95%. 0.56% 1.30%
% By/For Invalid Errors 0.91% 0.52% 1.26%
% By/For Matching Errors 0.02% 0.02% 0.03%
% By/For Mail Owner ldentified as MSP Errors. 0.02% 0.02% 0.02%
% Barcode Uniqueness Container Errors 2.56% 375% 1.57%
% Barcode Unigueness HU Errors 1.04% 2.00% 0.53%
% Barcode Unigueness Piece Errors 4. 57% 1.18% 7.56%
% Entry Facilty Container Errors 262% 475% 0.84%
% Earty Scheduled Ship Date Warnings 1.52% 571% 1.11%
% CSA Container Warnings 2.22% 3.50% 1.15%
% Default Tray Barcode VWarnings 0.69% 0.00% 1.06%
15
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Full Service Mailer Scorecard

Mailer Scorecard SEPTEMBER 2013

Verifications

UNITED 5TAT
' POSTAL SERV

Mailer Profile

7)) # Metrics

) # Trending

) % Metrics @ % Trending

Full-Service Electronic

%0 Trending

Ful-Service Electronic || elnduction I Sea'riessl Manual Sampling Entry Point

Metric Selector ” Graph Legend ]

7%

\

\

6%

5%

4%

\ A
\ /N
N\

3%

2%

1%

0%

(Al

%% F5 Mail Yolume

%% OCI Errors

%% MID Container Errors

% MID HU Errors

%% MID Piece Errors

%% STID Errors

% By For Errors

% Barcode Unigueness Container Errors
%% Barcode Uniqueness HU Errors

%% Barcode Uniqueness Piece Errors

%, Entry Fadility Container Errors

%%, Early Scheduled Ship Date Warnings
%, CSA Container Warnings

%% Default Tray Barcode Warnings

16



Full Service

Mailer Scorecard SEPTEMBER 2013

Verifications

@ % Metrcs

[ # Metrics

Full-Service Electronic

eloc Submitter

%oCiEmors
HI-I-HEPEmII‘I

%% Barcode Uniquensss H

% Eniry Faciity Container E

Changes in metrics since
previous month are
highlighted
— Green: metric has
improved by more
than 5%

— Red: metric as
declined by more than
5%

— Yellow: metric
exceeds USPS
threshold

17



Mailer Scorecard | Th resholds|

Thresholds

Full-Service Electronic

p UNITED STATES

POSTAL SERVICE @

wletric Name Threshold

%% FS Mail Volume

o OCI Errors

% MID Container Errors

%o MID HU Errors

% MID Piece Errors

%o STID Errors.

% By Far Errors

%% Barcode Uniqueness Container Errors
% Barcode Unigueness HU Errors

%% Barcode Uniqueness Piece Errors

%% Entry Faclity Container Errors
Additional Postage Due (Full-Service Electronic)
%% Early Scheduled Ship Date Warnings

% CSA Container Warnings

Greater than or Equal to 90.00%
Less than or Equal to 5.00%
Less than or Equal to 2.00%
Less than or Equal to 2.580%
Less than or Equal to 2.80%
Less than or Equal to 2.00%
Less than or Equal to 5.00%
Less than or Equal to 2.00%
Less than or Equal to 2.580%
Less than or Equal to 2.80%
Less than or Equal to 5.00%

Equal to $0.00
Less than or Equal to 10.00%:

Less than or Equal to 10.00%:

Metric Name Threshold

Total Additional Postage Due

Additional Postage Due (Misshipped/EPDZane)
Additional Postage Due (Undocumented)
Additional Postage Due (Duplicate Barcode)

Equal to $0.00
Equal to $0.00
Equal to $0.00
Equal to §0.00

vetric Name Threshold

%2 Seamless Acceptance Jobs not Auto-Finalized
Postage Adjustment Factor (PAF)

Additional Postage Due (Through Manual Sampling)
Additional Postage Due (Through Content Errors)
Additional Postage Due (Through MPE)

Additional Postage Due (Undocumented Pieces)
% Nesting/Sortation Errors (MPE)

%2 Nesting/Sortation Errors (Manual Sampling)

% Nesting/Sortation Errors (eDoc)

%4 Entry Fadility Errars

%o COA Errors

¥ DPV Errors

e Mail Characteristic Errors.

%o Postage Errors

% Weight Errors

Equal to 0%
Less than or equal to PAF
Threshold (1.015)

Equal to £0.00

Equal to $0.00

Equal to $0.00

Equal to $0.00
Less than or Equal to 5.00%
Less than or Equal to 10.00%
Less than or Equal to 2.80%
Less than or Equal to 5.00%
Less than or Equal to 2.00%
Less than or Equal to 2.00%
Less than or Equal to 10.00%
Less than or Equal to 3.00%

Less than or Equal to 2.00%

% Mail Characteristic HU Errors

% Mail Characteristic Piece Errors

%% Nesting/Sortation Container Errors
o Nesting/Sortation HU Errors

& Nesting/Sortation Piece Errors

%% Barcode Quality Container Errors
%% Barcode Quality HU Errars

% Barcode Quality Piece Errors

%% Weight Piece Errors

% Postage Piece Errors

Metric Name Threshold

% Mail Characteristic Container Errors

Less than or Equal to 10.00%
Less than or Equal to 10.00%
Less than or Equal to 10.00%
Less than or Equal to 10.00%
Less than or Equal to 10.00%
Less than or Equal to 10.00%
Less than or Equal to 5.00%:
Less than or Equal to 5.00%
Less than or Equal to 5.00%
Less than or Equal to 2.00%:

Less than or Equal to 3.00%

18



Full Service
 ETI T =101 W GEPTEMBER 2013 | > ;?g;;ffsfsmfi@

Verifications
Mailer Profie Ful-Service Electronic I elnduction l Seamless l Manual Sampling l Entry Point
() # Metrics ) #Trendin @ % Metrics (©) % Trendin P ————
n Cle ercentage metric value has
J improved by more than 5%
aDoc Sub Total 94539996 4433945
e eDoc Sulk - SHAPIRO PERFECT
# Handing Units MAILING
#Pieces
. 3JordanL COMPANY

% FS Mail Volume - —————— ————
% OCIErrors 311% 2.00% 370%
% WID Container Errors
% WD HU Erors CRID and Company Name provided by mailer in electronic
% MID Piece Errors .
% STD Erors documentation
% By/For Errors (All) TI5% T 5% T-30%
% By/For Invalid Errors 0.91% 0.52% 1.26%
% By/For Matching Errors 0.02% 0.02% 0.03%
% By/For Mail Owner ldentified as MSP Errors 0.02% 0.02% 0.02%
% Barcode Uniqueness Container Errors 2.56% 3.75% 1.57%
% Barcode Unigueness HU Errors 1.04% 2.00% 0.53%
% Barcode Uniqueness Piece Errors 4 57% 1.18% 7.56%
% Entry Faciity Container Errors 262% 4.75% 0.84%
% Early Scheduled Ship Date Warnings 152% 5.11% 1.11%
% C5A Container Warnings 2.22% 3.50% 1.15%
% Default Tray Barcode Warnings 1.65% 0.00% 1.06% 19




Full Service
 ETI T =101 W GEPTEMBER 2013 | > ;f’é"s’lfffsﬁ?ﬁii@

Verifications
Mailer Profie Ful-Service Electronic I elnduction l Seamless l Manual Sampling l Entry Point
() # Metrics ) #Trendin @ % Metrics (©) % Trendin ,
Percentage metric value has
: : J improved by more than 5%
Total 94539996 1433945 from previous month
a2l n ! SHAPIRO PERFECT Percentage metric value has
MAILING decined by mare thal;h 5% from
# Containgrs % Containers 1,54T 1,[”:”] 547 old
# Handling Units . .
4 Pleces # Handling Units 216 300 216
o e Pieces 40,128 19,025 21,103
rars
% WID Container Errors . ] I
% WD HU Errors 1.04% 2.00% 0.53%
% WID Piece Errors 0.44% 0.88% 0.04%
% STID Errors . . . . .
%% ByForErors (Al Number of Containers, Handling Units, and Mail pieces
% By/For Invalid Errors . . . . . .
oy For g e provided by mailer in electronic documentation in selected
% By/For Mail Owner ldentified as MSP Errors mo nt h
% Barcode Uniqueness Container Errors
% Barcode Unigueness HU Errors 1.04% 2.00% 0.53%
% Barcode Uniqueness Piece Errors 4 57% 1.18% 7.56%
% Entry Faciity Container Errors 262% 4.75% 0.84%
% Early Scheduled Ship Date Warnings 1.52% 5.71% 1.11%
% C5A Container Warnings 2.22% 3.50% 1.15%
% Default Tray Barcode Warnings 1.65% 0.00% 1.06% 20




Mailer Scorecard SEPTEMBER 2013

Full Service

™ UNITED STATES
P POSTAL SERVICE ®

Verifications

Mailer Profile Full-Service Electronic I elnduction l Seamlessl Manual Sampling l Entry Point _

() # Metrics ) #Trendin @ % Metrics (©) % Trendin ,
Percentange metric value has
: & EleLtu improved by more than 5%
Total 94539996 1433945 from previous month
i SHAPIRO PERFECT Percentage metric value has
eDoc Submitter MAILING declined by mare than 5% fram
3Jordanl COMPANY previous month
# Containers 1,547 1,000 547 | Exceeds Threshold |
# Handling Units 516 300 216
#Pieces
% F5 Mail Volume
% OCIErrors
% WID Container Errors 05 i Rkl
% WD HU Errors 1.04% 2.00% 0.53%
% WID Piece Errors S A S
LeTeros - Percentage of mail volume that was prepared as Full-Service in the
yiFor Errors

% By/For Invalid Errors

% By/For Matching Errors

% By/For Mail Owner ldentified as MSP Errors
% Barcode Uniqueness Container Errors

% Barcode Unigueness HU Errors

% Barcode Uniqueness Piece Errors

% Entry Faciity Container Errors

% Early Scheduled Ship Date Warnings

% C5A Container Warnings

% Default Tray Barcode Warnings

electronic documentation in selected month

TUT U LA AN
0.02% 0.02% 0.02%
2.56% 3.75% 1.57%
1.04% 2.00% 0.53%
4.57% 1.18% 1.56%
262% 4.75% 0.84%
1.52% 5.M% 1.1%
2.22% 3.50% 1.15%
0.69% 0.00% 1.06% 21




Full Service

: = UNITED STATES
Mailer Scorecard SEPTEMBER 2013 F POSTAL SERVICE ®

Verifications

Maller Prafile Ful-Service Electronic I elnduction l Seamleasl Manual Sampling l Entry Point

() # Metrics

| tegend

() & Trending @ % Metrics () % Trending

: ; Percentane metric value has

Full-Service Electronic e
Total 94539996 1133945 from previous month
: SHAPIRO PERFECT i
eDoc Submitter AR FERFEL T Percentane metric value has
MAILING decined by mare than 5% from
) JordanL COMPANY previous month
# Containers 1,547 1,000 L&y

# Handling U
#Pieces
% FS Mail Vo

% OClErrors 3.11% 2.00% 3.70%

% OClIErrors 311% A-aan e
el CennerEros far Trays/Virtual Sacks are marked for co-palletization at origin
i [Tors J
% MID Piece Errors 1w | and no electronic documentation is submitted with
" STDE 1.45% . . .
o Erars sss | tray/virtual sack on a pallet within 14 days
% By/For Invalid Errors 0.91% 0.52% 1.268% I
% By/For Matching Errors .
% BylFor Mai Owner ent [0 Lo Tol A/ ¢ 15 File/Message “
% Barcode Unigueness Co | d d O h
% Barcode Unigueness HU . Included in Other
: _ Mail.Dat .csm ) lor O
rrer————— Documentation
%% Entry Facilty Container E
%, Early Scheduled Ship D

o i ualificationReportDetail
% C3A Container Waming: - N3] XML Q P IncludedIinOtherDoc lorO
% Default Tray Barcode W CreateRequest 22




Full Service

. ™ UNITED STATES
Mailer Scorecard SEPTEMBER 2013 P POSTAL SERVICE ®

Verifications
Mailer Profie Ful-Service Electronic I elnduction l Seamless l Manual Sampling l Entry Point |
() # Metrics ) #Trending @ % Metrics () % Trending ,
Full-Service Electronic 'j;i;;ﬁfgi;‘;ﬁ;;‘gﬁ[:: =
Total 94539996 33945 from previous month
eDoc Submitter SHAPIRO PERFECT Percentage metric value has

i from

I :
# Containers % Hl] Eﬂl‘l’[ﬂll‘bﬂr EFI’DFE 12{]% 1'?!3% HEE!% .
# Handling Units
#Pieces 40128 18,025 21,103
% F5 Mail Volume 9= S— B
e ? The Mailer ID portion of the electronic documentation
niainer crrors

% WD HU Erors 1 Intelligent Mail Container Barcode is invalid or does not
% MID Piece Errors 0 .
% STID Errors 1 eXISt
% By/For Errors (All) 0.95%
% BylllFur |"|Irﬂ|'d ————— A fd00 A Cay 4 o0/

yiFor Mai
re— Label: IM Container Or
wBarcodeln M ail.Dat .csm 21 digit IMcb
% Barcode Uni IM Tray Barcode
% Entry Facilty
% Early Schedy : ualificationReportDetailCr . ..
wesaconane  IMIQILXML Q R P ContainerBarcode 21 digit IMcb
% Default Tray | eate equeSt . 23




Full Service

. ™ UNITED STATES
Mailer Scorecard SEPTEMBER 2013 P POSTAL SERVICE ®

Verifications

Mailer Profile Ful-Service Electronic

() # Metrics () # Trending

eDoc Submitter
]

# Containers

# Handling Units
#Pieces

% F5 Mail Volume
% OCIErrors

% WID Container Errors
% WID HU Errors

% WID Piece Errors

% STID Errors

% By/For Errors (All)
% By/For Invalid Errotg

% MID HU Errors

% Barcode Uniquene
% Barcode Unigquens Ma||Dat
% Barcode Uniquene
% Entry Facity Contt
% Early Scheduled S

wesacomanerws V1AL XML

% Default Tray Barct

I elnduction l Seamlessl Manual Sampling l Entry Point

| tegend

Percentange metric value has
improved by more than 5%
from previous month

@ % Metrics () % Trending
Full-Service Electronic
H45390096 113045

SHAPIRO PERFECT
MAILING

Percentane metric value has
dedlined by more than 5% from

40,128 18,025
90.03% 89.09%
311% 2.00% 370%

The Mailer ID portion of the electronic documentation
Intelligent Mail Tray Barcode is invalid or does not exist

0.95% 0.56% 1.30%

M 04 07 i C70F 4 o0

% By/For Mail Qwner

Label: IM Container Or .
.csm ] Ty Betiedle 24 digit IMtb

QualificationReportDetailCr

ContainerBarcode 24 digit IMtb
eateRequest

. 24



Full Service

. ™ UNITED STATES
Mailer Scorecard SEPTEMBER 2013 P POSTAL SERVICE ®

Verifications

Mailer Profile FulService Electronic || elnduction | Seamless | Manual Samping | Entry Poit

() # Metrics () # Trending @ % Metrics () % Trending S —————
3 3 ercentage metric value has
Full-Service Electronic improved by more than 5%
Total 94539996 4133945 from previous month
eDoc Submitter SHAPIRO PERFECT Percentage metric value has

# Containers

% MID Piece Errors 0.44% 0.88% 0.04%

# Handling Units

# Pieces 40,128 18,025 21,103

% F5 Mail Volume 90.03% £9.09% 90.88%

% OCIErrors 3.11% 2.00% 3.70%

% WID Container Errors . . . .
. The Mailer ID portion of the electronic documentation
L Intelligent Mail Barcode is invalid or does not exist

% By/For Errors (All} 0.95% (1.56% 1.30%
% By/For Invalid Errors 0.91% 0.52% 1.26%

% By/For Match s nonens nnnne A nnns ‘
Sl c0oc Type Fle/Message | ____Field | value
% Barcode Unig

% Barcode Unig .

. : .pdr Piece Barcode -
% Barcode Un
%Emwc"; Mail.Dat .pdr or .pbc (ol B 31 digit IMb
% Early Schedu
%csacontne  Mail. XML MailPieceCreateRequest IMB Block 31 digit IMb
% Defauk Tray L_.____ _._.

S — 1 25



Full Service

" = UNITED STATES
Mailer Scorecard SEPTEMBER 2013 P POSTAL SERVICE ®

Verifications

Mailer Profie Ful-Service Electranic I elnduction l Seamlessl Manual Sampling l Entry Point

) # Metrics () # Trending

%% STID Errors

eDoc Summiuc

@ % Metrics () % Trending

0.74%

MAILING
COMPAHY

dedlined by more than 5% from
previous month

JordanL

# Containers - 1547 1,000 il | ExceedsThreshold |

# Handling Units 51 . . . .

# ieces a1zf The STID portion of the IMb in the electronic documentation
% FS Mail Vol 9003y . . R . . i .

o . is invalid, does not exist, identifies a Mail Class that does not
::E‘H“;“;::;Em ﬁ:‘: match the Mail Class in the eDoc, or identifies a piece as

% WD Pce Erors 144 basic when the piece was identified as Full-Service in the

% STID Errors 1.45%

% BylFor Errors (Al) 1y eDoc

% By/For Invalid Errors 0.91 T.52% 267

% By/For Matchinrpess HAE

- . . . |
% Barcode Unique

% Barcode Unigue 2
. : .pdr Piece Barcode -
%Barcode Ui Mail.D : : 1 IM
%Enthacnmﬂcc ail.Dat pdr or .pbe .pbc Barcode 31 digit IMb
% Early Schedule:
%csaconaner — M@il. XML MailPieceCreateReques IMB Block 31 digit IMb
% Defaut Tray Ba. coee vomme 26



Full Service
 ETI T =101 W GEPTEMBER 2013 | > fé”g,ffsi?ﬁi@

Verifications
Mailer Profie Ful-Service El
e s % ByForErors (A1 095% 056% 1.30%
- v CIELUL improved by more than 5%
Total 94539996 4133945 from previous month
eDoc Submitter SHAPIRO PERFECT | Percentane metric value has |
.| A Mail Preparer or Mail Owner was not correctly identified
# Containers 1, .
3 Handing Units for a plece
# Pieces T9 IS 2103
% FS Mail Volume 90. 03% 89.09%
:::'I -Mailer ID of Mail Owner
% 51 -CRID of Mail Owner -Valid CRID
] Mail.Dat cot .mpa Mailer ID of Preparer -Valid Mailer ID
::E: ' -CPL -MPp -CRID of Preparer -Valid Permit Number
% By -Permit Number -Valid Publication Number
% Be -Publication Number
% Be
% B MailerID -Valid CRID
% En . r- 9 5 _ . .
w6 Mail XML QualificationReportDetail FRID Yalld M-aller ID
o e CreateRequest PermitNumber -Valid Permit Number
% D¢ PublicationNumber -Valid Publication Number 27




Full Service

- ™ UNITED STATES
Mailer Scorecard SEPTEMBER 2013 F POSTAL SERVICE ®

Verifications
Mailer Profie Ful-Service Electronic [ elnduction l Seamlessl Manual Sampling l Entry Point
() # Metrics () # Trendin : - : -
"% BylFor lvalid Errors 0.91% 0.52% 1.26%
Nl h B SHAPIRO PERFECT Percentage metric value has
MAILING decined by more than 5% from
3 Contaners 71 A Mail Preparer or Mail Owner could not be identified for a
— .| piece due to invalid MID, CRID, or Permit information
% F3 Mail Volume 90.03% 89.09% 50.66% I
9% (1 Frrare 9, 111, 7 N9, 2 700,
::1' -Mailer ID of Mail Owner
%8, -CRID of Mail Owner -Valid CRID
B Vil Dat S Mailer ID of Preparer -Valid Mailer ID
‘:::3 ' -CPL -MPp -CRID of Preparer -Valid Permit Number
%B:; -Permit Number -Valid Publication Number
% B -Publication Number
% B
% En MailerID -Valid CRID
% Mail XML QualificationReportDetail CRID -Valid Mailer ID
::E: ' CreateRequest PermitNumber -Valid Permit Number

PublicationNumber -Valid Publication Number 28



Full Service
L ETI T AT (=11 (W GEPTEMBER 2013 | > fé"_cflffs?}?ﬁ@

Verifications
Mailer Profile Full-Service Electranic I elnduction l Seamlessl Manual Sampling l Entry Point
) # Metri
% El_.rfFur Watching Errors 0.02% 0.02% 0.03%

elo ] v TE— Percentage metric value has
- —= Mail Owner and Mail Preparer are identified as the same
# Handing Unts 514 Busmess Entlty
# Pieces 40,12
% F5 Mail Volume 90.03% 39.00%

::E; -Mailer ID of Mail Owner

% ST -CRID of Mail Owner -Valid CRID

‘::TU: Mail.Dat R i Mailer ID of Preparer -Valid Mailer ID

%E;rm ’ -CRID of Preparer -Valid Permit Number

%% ByFo -Permit Number -Valid Publication Number
% Barco -Publication Number

% Barco

% Barco MailerID -Valid CRID

::‘W Mail XML QualificationReportDetai CRID -Valid Mailer ID

MS’E; ' ICreateRequest PermitNumber -Valid Permit Number

29

% Defau PublicationNumber -Valid Publication Number



Full Service

" = UNITED STATES
Mailer Scorecard SEPTEMBER 2013 P POSTAL SERVICE ®

Verifications

Mailer Profie Ful-Service Electronic I elnduction l Seamlessl Manual Sampling l Entry Point

Percentage metric value has

() & Metrics () # Trending @ % Metrics () % Trending
:IIII Enru:nn :Iﬂﬂ*.ﬂ“:ﬂ

% By/For Mail Owner Wentified as MSP Errors 0.02% 0.02% 0.02%

gedined Dy more an 2% Tom

eDoc Submitter

COMPANY

: JJordanL oreviols month

i I Mail Owner is identified as Mail Service Provider (MSP)
#Pieces 40128 18,025 21,103
%o FS Mail sy e oot
% WID Cont
% HID HU E -Mailer ID of Mail Owner
e -CRID of Mail Owner -Valid CRID

. Mailer ID of Preparer -Valid Mailer ID
% By/For Ei
% ByfFor n ez -CPt,.mpa -CRID of Preparer -Valid Permit Number
::T": -Permit Number -Valid Publication Number

yIFor . .
- -Publication Number
i MaileriD -Valid CRID
BEYFA sl QualificationReportDetai CRID -Valid Mailer ID
% Early Scl ' ICreateRequest PermitNumber -Valid Permit Number
::;ifm” PublicationNumber -Valid Publication Number 30
ault T !



Full Service

. ™ UNITED STATES
Mailer Scorecard SEPTEMBER 2013 P POSTAL SERVICE ®

Verifications
Mailer Profie Ful-Service Electronic I elnduction l Seamlessl Manual Sampling l Entry Point
() # Metrics ) #Trendin @ % Metrics (©) % Trendin ,
x X Percentage metric value has
J improved by more than 5%
Total 94539996 4433945 from previous month
B0 1 . .
% Barcode Unigueness Container Errors 2.96% 3.75% 1.57%
# Containers 2 . 2 Exceeds Threshold
# Handing Units 516 300 28
#Pieces 4012 10 ane 74 409
e T— 2 The IMcb in the electronic documentation was used more
% WD ContanerErrors iz than once within 45 days of the Postage Statement Mailing
% WID HU Errors 1.04% . . . .
211D Pess Errare sy Date within the same job and CRID, across jobs and CRIDs, or
% STID Errors 1.459 : H H
bt 1 ACross jobs within the same CRID
% By/For Invalid Errors 0.914
% By/For Matching Errors 0.02% -
% By/For Mail 0 .
oo eDocType File/Message Value
% Barcode Unig |_ b | ||V| C . O
% Barcode Unig . apel: ontainer Or . .
; Mail.Dat .csm 21 digit IMcb
 Enry Fackty IM Tray Barcode g
% Early Schedu
% CSA Containe .r- o .
: ualificationReportDetailCr . -
%DetalTayl  Mail. XML Q P ContainerBarcode 21 digit IMcb 31

eateRequest



Full Service

" = UNITED STATES
Mailer Scorecard SEPTEMBER 2013 P POSTAL SERVICE ®

Verifications

Mailer Profie Ful-Service Electronic I elnduction l Seamlessl Manual Sampling l Entry Point
() # Metrics () # Trending

| tegend

Percentange metric value has
improved by more than 5%

bR LEIES I, Barcode Uniqueness Hl Errors 1.04% 200% 053%

# Containers

@ % Metrics () % Trending
Full-Service Electronic

™ - Exceeds Threshold
# Handling Units B3 [ 300 218
# Pieces
% FS ail Volume The IMtb in the electronic documentation was used more -
o than once within 45 days of the Postage Statement Mailing
WL Date within the same job and CRID, across jobs and CRIDs, or
IBCe ErTors
% STD Errors across jobs within the same CRID
% By/For Errors (All)
% By/For Invalid Errors

% By/For Match s L T T AT -
Sl c0oc Type Fle/Message | ____Field | value
% Barcode Unig

* Barcode Unig , Label: IM Container Or -
wsacoelie  Mail.Dat .csm 24 digit IMtb
% Entry Facilty IM Tray Barcode

% Early Schedu

% CSA Contane QualificationReportDetailCr
Mail. XML
% Defautt Tray | eateRequest

ContainerBarcode 24 digit IMtb 32



Full Service

- ™ UNITED STATES
Mailer Scorecard SEPTEMBER 2013 F POSTAL SERVICE @

Verifications

Mailer Profie Ful-Service Electronic [ elnduction l Seamlessl Manual Sampling l Entry Point

L tegend

Percentage metric value has
improved by more than 5%

) # Metrics () # Trending @ % Metrics ) % Trending
Full-Service Electronic

eDoc Submitter "h Barcode Uniqueness Piece Ermors

# Containers

1.18%

| Exceeds Threshold |

# Handling Units 516 300 216

#Pieces

% FS Mai Voume The IMb in the eIectronlc documentation was used more

% OCIErrors

3% HID ContanerErors than once within 45 days of the Postage Statement Mailing

% WID HU Errors . . . .

D Pase s Date within the same job and CRID, across jobs and CRIDs, or
% ST Errors across jobs within the same CRID

% By/For Errors (All)

% By/For Invalid Errers 0.91% 1.26%

0.52%
% By/For Match
% BylFor i O JE=1 D Jo Yol Y/ 12} File/Message “ Value
% Barcode Unig

% Barcode Uni .pdr Piece Barcode

:E:{:ro;w Mail.Dat .pdr or .pbc (ol B 31 digit IMb
% Early Schedu

scsaconane M@l XML MailPieceCreateRequest IMB Block 31 digit IMb
% Default Tray Laivuus svanmiya vwan vaum IR

I 33



Mailer Scorecard SEPTEMBER 2013

Full Service

Verifications

| >

Mailer Profile

() # Metrics

eDoc Submitter

FulService Electronic [ elnduction l Seamleasl Manual Sampling l Entry Point

MAILING

UNITED STATES
POSTAL SERVICE ®

‘ ‘% Entry Facity Container Errors 262% 4T5% 0.34%

# Containers
#Handling Unitz
#Pieces

% F3 Mail Volume

% OCIErrors

% MWD Container Errors
% MID HU Errors

% MID Piece Errors

% STID Errors

% By/For Matchin
% By/For Mail Ow
% Barcode Uniqu
% Barcode Unigu
% Barcode Unigu
% Entry Facilty C
o Early Schedule
% CSA Container
% Default Tray B:

Mail.Dat

Mail. XML

ocdanl_ | company et
The Entry Facility identified by the eDoc Locale Key or Postal
b Code for the container does not match the Entry Facility
: retrieved from the Mail Direction File (MDF) or the Facilities
Database (FDB)
0.44

.Csm

QualificationReportDe
tailCreateRequest

9% By/For Errors ( eDoc Type FilE/
% By/For Invalid E

-Entry Point

% 0.88% 0.04% I

— Actual/Delivery Locale Key / Postal

Code
-Entry Point

-Valid Locale Key
—Valid Postal Code

— Actual/Delivery Postal Code

-EntryLocaleKey
-EntryPointZIP

-Valid Locale Key
—Valid Postal Code34




Tooltips

Mailer Scorecard SEPTEMBER 2013

Verifications

[ Mailer Profile i Full-Service Electronic [ elnduction l Seamlessl Manual 5ampling l Entry

) # Metrics

) # Trending

i) % Trending
Full-Service Electronic

@ % Metrics

F4539996 33945
eDoc Submitter T R
dJordanL COMPANY
# Containers , 1,547 1.000 247
I % Barcode Unigueness Piece Errors
F4FS Mai Volume The total number of full service piece barcode
rrors . . .
% WD Contaner Errors uniqueness validation errors as a percentage of full
% WID HU Errors - -
% WD Pioce Errors | SEMVICE pieces,

% STID Errors

% By/For Errors (AN

% Bw/For Invalid Errors
% By/For Matching Errors

% Barcode Unigueness Container Errors
% Barcode Unigueness HU Errors

% Barcode Uniqueness Piece Errors

% Entry Facility Container Errors

% Early Scheduled Ship Date Warnings
% CSA Container Warnings

(R ol orw o ru

Tooltips will appear when you hover over a

% By/For Mail Owner ldentified as MSP Errors column or row header to explain the metric
2. 0 o 3. oo .2
1.04% 2 00% 0.53%
457% 1.18% 7 56%
2 62% 475% 0.84%
1.52% 571% 1.11%
2229 3.50% 1.15%
0.69% 0.00% 1.06%

% Default Tray Barcode Warnings

35




Drills

_ _ . = UNITED STATES
: b SEPTEMBER 2013 B rostai service
Verifications
Mailer Profie FullService Electronic I elnduction l Searrless l Manual Sampling l Entry Point _
() # Metrics () # Trending @ % Metrics () % Trending ———
; ; ercentage metric value has
Full-Service Electronic impm.efh,r. =
I 1 from previous month
. T ol ¥[8 View Error Details by Error Type = ———
eDoc Submitter , : . _ Pe_rcent.:ge metric value has
Filter on Selections |8 Mailer Scorecard Job Details (All) dedlined by more than 5% from
. ] . . previous month
- 1 =———— B Mailer Scorecard Job Details (Full-Service Electronic)
# Containers 1,281 1 | Exceeds Threshold |
# Handiing Units 518 518 Mailer Scorecard Job Details (eInduction)
# Pieces 40,128 19,08 Mailer Scorecard Job Details (Seamless)
% F3 Mail Volume 80.03% E9.09)g Maler Scorecard Job Details (Manual Sampling)
% OCIErrors 3.11% 200 } ; )
- B Mailer Scorecard Job Details (Entry Point)
% WID Container Errors 1.20% 1.88 .
% M0 HU Errors 104% 2m[B elnduction Job Summary Report
% WD Piece Errors 0.44% 0828 Undocumented Summary Report
% STID Errors 1.45% 0T4HE Invaice Summary Report
LU Rk <t B Mailer Scorecard Weekly Trending
% By/For Invalid Errors 0.91% 0.52 )
% BylFor Watching Errors 0.02% gl Svstem hiererdy L
% By/For Mail Owner ldentified as MSP Errors 0.02% 0.02% 0.02%
% Barcode Uniqueness Container Errors 2.56% 3.75% 1.57%
% Barcode Unigueness HU Errors 1.04% 2.00% 0.53%
% Barcode Unigueness Piece Errors 4 57% 1.18% 7.56%
% Entry Faciity Container Errors 262% 47 . . . .
% Early Schedued Ship Date Warnings 15% 27 Clicking on a blue hyperlink in the report allows you
% C5A Container Warnings 2.22% 35 .y e .
% Defautt Tray Barcode Warnings 0.65% 0.0 to get add|t|0na| detall on errors 36
I




Investigating Full-Service Issue

Verifications
Maier Profile Full-Service Electronic I elnduction l Seamless l Manual Sampling l Entry Point
i) # Metrics ) # Trendin @ % Metrics ) % Trendin
- - - L]
Total 94539996 1133945
: SHAPIRO PERFECT
eDoc Submitter ~ NG
JJordanL COMPANY
# Containers 1,547 1,000 547
# Handling Unitz 516 300 216
# Pieces 40,128 19,025 21,103
% FS Mail Volume 50.03% 89.09% 90.88%
% OCIErrors 3.11% 200% 3.70%
% WID Container Errors 1.20% 1.88% 063%
% WID HU Ergors IEE (0% ) 53%

% Barcode Unigueness HU Errors

% Barcode Unigueness Piece Errors

% Entry Facilty Container Errors

% Early Scheduled Ship Date Warnings

% CSA Container Warnings

% Default Tray Barcode Warnings

% By/For Invalid Errors

% By/For Matching Errors

% By/For Mail Owner ldentified as MSP Errors

.20 o 2 Tk

1.04% 2.00% 0.53%

4.21% 0.41% 7.56%
262% 4.75% 0.84%
1.52% 5.71% 1.11%
222% 3.50% 1.15%
0.69% 0.00% 1.08%
0.94% 0.56% 1.27%
0.01% 0.00% 0.02%
0.01% 0.00% 0.02%

UNITED STATES
POSTAL SERVICE®

Percentage metric value has
improved by more than 5%
from previous month

Percentage metric value has
declined by mare than 5% from
previous month

| Exceeds Threshold |

0.41%
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View Error Details by Error Type

eDoc Submitter Error Type Threshold| # Errorg| % Errors | % Errors National
Average

Container Entry Facility 5.00% 0.849% (1.358%
44335945 | SHAPIRO PERFECT MAILING COMPANY Mesting'Sortation 10.005% 102 G 52% 0.54%
Piece Barcode Uniguenezs 2.80% 1,45 4 47%

Mail Quality Job Error Type

eDoc Submitter Mailing |Customer User
Group ID |Group ID Licenze
80112825 FSCS2701 B2B1  Of2/2013 |Pi
4433945 | SHAPIRO PERFECT MAILING COMPANY i
60113005 FSCS2706 |B2B1 | Of9/2013 |Piece

Error Type Mail Class |Processing Category | Threshold| # Errors | % Errors | % Errors National

Barcode Unigueness |First Clazs  Letters and Cards 2500 2510
Barcode Unigueness | Standard Letters and Cards 2500 o0



Mail Quality Detailed Error Report

eDoc Submitter Mailing Error Level | Source Verification Type |Error Type
Date

F
SHAPIRO 5
4433045 |PERFECT MAILING | SSv2013  0014166554454141720193036358110 | Piece & 'J_':_ ) Barcode Unigueness
CORMPANY Werification

Error |Error Description Sub-Error |Error Data eDoc Job (eDoc
User
License
Code

The same Piece Barcode (IMB) from the eDoc (.csm or Mail. XML MailPiece) was used more than

o " DUPLICATE JOB ID = FSC1647
:. N ]
7702 once across all e.Duc Sender CF‘.ID? weithin the 45 days based on the Postage Statement Mailing DUPLICATE MAILING GROUP I = 6072342 FSCS2701 |B2BA1
Drate (.czm or Mail XML QualReport)

eDoc Mailing Group ID |eDoc Customer Group ID (eDoc Type |eDoc Mail Clazs |eDoc Processing | Mailer ID
Category

SHAPIRO PERFECT MAILING
COMPANY

B0112825 MAIL_DAT  First Class Letters and Cards |301428 |4433545

Container Level Container Type |Container Container |Handling |Piece ID Lower (Upper | Mail Preparer
Destination ZIP |ID Range ID | Piece

r

G000000000000000000463 845355983 - 1Jordan (22201-4514) 94535993 - 1Jordan (22201-4514)



= S

8

2

# Containers and Handling Units

—_~ o~

)

STC Exclusion Reason

# Handllng Units 11 # Pieces Bxcluded

M # Containers Bxcluded B

STC Exclusion Reason ~ Mail Class ~ |Processing # Containers | # Handling Units # Pieces
Category ~ Excluded ¥ Excluded ¥ Excluded ¥

Start-the-Clock Exception Report

The Start-the-Clock Exception Report provides reasons why mailpieces
did not receive a Start-the-Clock and will not be included in service
performance measurement

Number of Exclusions by STC Exclusion Reason

28,000,000
24,000,000
20,000,000
16,000,000 1
12000000 §
8,000,000
4,000,000




Mail Owner Reports
. Foder |  Report ___________[|Available]

Shared Reports Mailer Scorecard Jan-14
User Guides Y
Shared Reports > Mail Preparation Quality Address Quality Report Y

Mail Acceptance Verifiction Report (Mail Owner) Y

Mail Exception Bulletin Board
Trend Analysis
Shared Reports > Mail Quality Full Service Percentage by Permit Report
Mail Preparation and Data Quality Dashboard

Shared Reports > Mail Quality > Mail Quality (Mail Owner)  Mail Quality Dashboard (Mail Owner)

Mail Quality Detailed Error Report (Mail Owner)

Mail Quality Error Type Report (Mail Owner) Y
Mail Quality Summary Report (Mail Owner) Y
Shared Reports > Postage and Volume Reports Postage and Volume Summary Report Y
Shared Reports > STC STCYield Reporting Dashboard Y

41



How to Access Mail Owner Reports

To access the mail owner Mail Quality reports, log in through the Business

Customer Gateway

— https://gateway.usps.com/bcg/detail.htm

E UNITED STATES
POSTAL SERVICE»

Business Customer Gateway

Welcome to the Business Customer Gateway!
This portal gives you a single entry point for
Postal Sernvice® online business services
Options support Intelligent Mail® products and
semvices, including PostalOne!. Facility Access
and Shipment Tracking, Mailer IDs, elnduction
and tracking. Use the Online Enroliment
semvice to join Shipping Senvice programs

r r  r

R R | e

New User Registration




Accessing Mail Owner Reports

B FOsTal Service

Home > Mailing Reports

e A O S el YA

> Home
Mailing Reports

> Summary
> Balance and Fees ’

* View Transactions * Mailing Summary Report
> Postal Wizard

e Pending Postage Statements  Mail Quality Reports
> Electronic Data Exchange . ~

Statement of Ownership Mailer Scorecard

S Sh * Induction Activity Report (elnduction) * Issue Level Postage Statement

Next, select ‘Shared Reports’ |*=

= Shared Reports
¥ Run reports and share reports with others.
;l. &i‘s
= History List
A View reports you have run previously o which have been run for you via schedues.
Wl

In the BCG, select ‘Mail
Quality Reports’

=3 My Reports
Run your omn reports and access favonites via shortouts.

. My Subscriptions
=== )| Vew and manage your repart subscriptons.
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Accessing Mail Owner Reports

Next, the Mail Owner will select ‘Mail Quality’

-

elnduction Reporting

Ownen  Adwrst i
Modfhed: 7/15/13 3 5045 P
Thes folder contians eInduCion resons.

Mall Preparation Quality
Owner: Adwrabotx

MHodled: 7/15/13 €038 i

Contars Be Mal Preperaton Qualty Reports.

SFC

Owmner:  Admest sy
Hodihed: 7/15/13 35124 P
Thes foider cortars STC Reports,

User Guides

Owner; Admrwbatr

Modfhed: 71513 258:22 M

This report corfans Inks 1o relevart report documentaton and waer Qudes.
Sbagoion ot o0F

eNlR lteponlug

w mﬂuxmm
This foider contans eMIR Reports.

Mall Quality

Owner: Admwiayater

Modified:  7/15/13 40545 ™

T feider Contard Mal Quality reports.

Naller Scorecard

Owner: Admrntator
Toddhed: NI AN
mumd.wmmmmmmmuu




Accessing Mail Owner Reports

* ltis key on the next screen, that the Mail Owner selects the ‘Mail Quality (Mail
Owner) folder

Mail Dm Qnallty (October 2013 Retirement)

w 711!(13):30:46»!
These are lojacy Mad Dets Quallty Reports that are beng replaced by new Mal Qualty
Reports. These reports wil De dscontinued i Ocisder 2013

o=

Mail Qumy (Mail Owner)
A>T

Moddied:  7/15/1) 25045 P
This older contars Mad Quality Mal Owner) reports.

Mail Preparation and Data Quality Dashboard

Owner: Adwray sl

Modiied: 73153 LIRISPM

Thes report shows 8 summary of PS5 eDoc Emors & Warmings, Accestance Verficatons, STC
Excusons, Samping Verfications, and Mal Quaity.

Mail Quality (eDoc Submitter)

Na.-t IAS13 W0 s P
Tha folder contars Mal Qualty (sDoc Submmter) reports,

Mail Quality (Mail Preparer)
Owner:  Admrsy st

Modfled: 7/15/10 25045 P
Thes folder contans Mal Qualty (Mad Sreparer) reports.

Undocumented Summary Report

Owner:  Adsrst vy

Hodfed:  7/15/13 25509

Provides spyrepated counts of contaner, hending unit, and pece scans That coukd not be
#5500 0 & €00 N SASP by maler [D with the abity to ol nts more detaled reports.
abaratens et
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Accessing Mail Owner Reports

Mail Owners may choose from one of the available Mail Owner reports available

to them, including:
— Mail Quality Dashboard
— Mail Quality Summary Report
— Mail Quality Error Type Report

B Mail Quality Dashboard (Mall Owner)
=\ Owner: Admrnt sl
i Modéed: 71513 02 P™
‘ Pravides a hgh level overvew of eDoc verfication, Manual Samping, MPL, and ednduction
= erors, 85 wel a5 barcode scan rates, with the abity 10 drfl o related reparts for more detal.
Sbscetons Baport POE

Mail Quality Summary Report (Mall Owner)
Ouner:  Admrat st

*‘\ Modded: 7/15/13 £03:33 5%

ﬂ\) :.m.mdu?mrmwdutmh-ummnmw
to more detaded repor

Sbsooons Dxpor POE

[

’3

i

-r

Mail Qualny Error Type Report (Mail Owner)
w msm A0TM M

Provides & summary of eDoc Venfication, Marval Samping, MPE, and einduction erors for

selected mal geners by emor type with the abilty 10 dril o more detaled reports.
Sbhcpiorg Dpovt BOF
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Mail Quality Dashboard

If the Mail Owner selects the Mail Quality Dashboard, they can view Error Type
Percentages as well as Barcode Scan Rates

— Mail Owners can then drill down to Error Type, Metric and Month

Mail Quality Dashboard

Errors by Type | Barcode Scan Rates

Click here to view valid combinations of source, level,
and error type

Manth Date Totals Trending Source: Level:

Mail Quality Job Error Type Report
Undocumented Summary Report

100.0%

60.0%

20.0%

0.0%

10/2/2013

Percentage of Errors by Type

10/7/2013 10/3/2013 0112013 10/15/2013 10/17/2013  10/21/2013  10/23(2013

10/4/2013 10/8/2013 10/10/2013 10/14/2013 10/16/2013 10/18/2013 10/22/2013 10/24/2013

Mailing Date

% Errors % Errars %o Errors %o Errors
Barcode Unigueness By/For Mailer 1D Service Type

| eDoc Verification « |

| Piece i |

Error Type:

L[ (Al

L | Appointment

|| Barcode Quality

|¥| Barcode Uniqueness
V] By/For

|| Delivery Point

L leDoc

|V Entry Facility

|¥] Mailer ID

|| Move/Update

L[ Mesting/Sortation

¥ oc

|| Postage

|| Service Performance
|¥] Service Type

|| Undocumented

Metric:
[¥] % Errors

|_|% Errors National Average

Month:
[+ iy
[¥|OCTOBER 2013
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Mail Quality Error Type Report

* The Mail Quality Error Type Report provides Mail Owners with detailed views of all

errors, including:
— Error Type
— Threshold
— % of Errors
— % of Errors National Average

IR sorc=: [ oo verifcaton <] Ermors/Wermings: rrors []

Mail Owner Error Type Threshold
Bar nigyen | 2.00%

Container Entry Facilty | $.00%

Mailer | 2.00%

r niguen | 2.00%

] . Entry Facili $.00%

654321 Midwest Maier nandingUnt taier p T 200%
oci | 5.00%

Barcode Unicueness | 2.00%

: By/For . $.00%

i Mailer C2.00%

Service Type 2.00%

# Errors

3,738

372
1,988
8,352

% Errors! % Errors Nationa

4.74%]
1.58%
263%)
263%
0.53%
2.11%
1.75%

19.66%)
1.96%

10.45%

43.96%

* If Mail Owners wish to see metrics similar to those on the Mailer Scorecard Full-
Service perspective, they can select ‘eDoc Verification’ from the Source drop-down

selector
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Mail Quality Error Type Report

Barcode Unigueness 2.00%

Container Entry Facilty $.00%

Mailer ID 2.00%

Barcode Unigueness 2.00%

Entry Facilty 5.00%

654221 Midwest Mailer b Mailer ID 2.00%
(o]e]] 5.00%

Barcede Unicueness 2.00%

Piece By/For 5.00%

Mailer ID 2.00%

Service Type 2.00%

1

1,985
8,352

The IMcb in the electronic documentation was used
more than once within 45 days of the Postage Statement
Mailing Date within the same job and CRID, across jobs

and CRIDs, or across jobs within the same CRID

8! % Errors National

474%
1.58%
2.63%
2.63%
0.53%
2.11%
1.75%
19.66%
1.96%
10.45%

43.96%
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854221

Mail Quality Error Type Report

4.74%

9
Container Entry Facilty | 5.00% 3 1.58%
Mailer ‘ 2.00% 5 2.63%|
r niguen | 2.00% 15 2.63%)|
" Entry Facilty | 5.00% 3 0.53%
Midwest Mailer A Mailer D 2.00% 12 2.11%|
oci | 5.00% 10 1.75%
Barcode Unigueness 2.00% 3,735 19.66%
Piece BviFor _ 5.00% 372 1.96%
Maier D , 2.00% 1,985 10.45%
Service T 2.00% 8,352 43.96%

‘ % Entry Faciity Container Errors 4.?5%

The Entry Facility identified by the eDoc Locale Key or Postal Code
for the container does not match the Entry Facility retrieved from
the Mail Direction File (MDF) or the Facilities Database (FDB)
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Mail Quality Error Type Report

o ton ] ErrorsWarnings: [ Errors [

Container Entry Facilty 5.00% 3

Maier T 200% :

rcode Unigueness | 2.00% 15

. Entry Facili 5.00% 3

654321 Midwest Mailer fandinglUnt. R T 2.00% 12
ocl T 5.00% 10

Barccde Unicueness | 2.00% 3,735

‘ By/For T s00% 372

e Maier | 2.00% 1,985

Service T 2.00% 8,352

1.58%
263%
283%
0.53%

2.11%
1.75%
19.66%
1.96%
10.45%
43.96%)

263%
263%
0.53%
2.11%|
1.75%
19.66%
1.96%
10.45%
432.96%

The Mailer ID portion of the electronic documentation
Intelligent Mail Container Barcode is invalid or does not exist
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Mail Quality Error Type Report

- Source: | eDoc Verification [w| Errors/Wamnings: | Errors [w]

Mail Owner

l Thresholq

8! % Errors National

Barcode Uniqueness 2.00%

Mailer ID S 2.63%

Hﬁﬁﬁ"“? |...|I'|It Barcode Unigueness 2.00% 15 263% 263%
Entry Facility 5.00% 3 0.53% 0.53%

biler g dex Mailer D 2.00% 12 211% 2.11%

(o]o] 5.00% 10 1.75% 1.75%

Barcede Unicueness 2.00% 3,735 18.66% 19.66%

Piece By/For 5.00% 372 1.96% 1.96%

Mailer ID 2.00% 1,985 10.45% 10.45%

Service Type 2.00% 8,352 43.96% 43.96%

% Barcode Uniqueness HU Errors

The IMtb in the electronic documentation was used
more than once within 45 days of the Postage Statement
Mailing Date within the same job and CRID, across jobs
and CRIDs, or across jobs within the same CRID
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Mail Quality Error Type Report

Source: | eDoc Verification [w] Errors/Warnings: | Errors [ ]

Mail Owner Error Type

Handling Unit Tl

Threshoild

# Errors

3738

372
1988
8,352

% Errors

0.53%
211%
1.75%

19.66%
1.96%

10.45%

4396%

% Errors Nationa
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Mail Quality Error Type Report

! Source: | eDoc Verfication [w] Errors/Warnings: [ Errors ]

Mail Owner

Error Type Threshoild # Errors % Errors. % Errors Nat»ona

r

Container Entry Facilty

Handling Unit

19.66%

- By/For | 5.00% 372 1.96% 1.96%
Mailer [ 2.00% 1,988 10.45%) 10.45%
Service Type 2.00% 8,352 43.95% 43.96%

% MID AU Errors 1.04%

The Mailer ID portion of the electronic documentation
Intelligent Mail Tray Barcode is invalid or does not exist
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Mail Quality Error Type Report

! Source: | eDoc Verfication [w] Errors/Warnings: [ Errors ]

# Errors

Threshoild % Errors. % Errors Nat»ona

Error Type

Mail Owner

4.74% 4.74%

rcode Unigueness | 2.00%
1.58% 1.58%

Container Entry Facilty | 5.00%
Mailer ID

Handiing Unit

Barcode Unigueness | 2.00% 3,738 13.66% 19.66%

- By/For | 5.00% 372 1.96% 1.96%
Mailer [ 2.00% 1,988 10.45% 10.45%
Service Type 2.00% 8,352 43.95% 43.96%

%o OCl Errors 3.11% 2.00% 3.70%

Trays/Virtual Sacks are marked for co-palletization at origin
and no electronic documentation is submitted with
tray/virtual sack on a pallet within 14 days
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Mail Quality Error Type Report

Source: | eDoc Verification [w| Errors/Wamnings: | Errors [w]

8! % Errors National

Barcede Unicueness 2.00% 9 4.74% 474%
Container Entry Facilty $.00% 3 1.58% 1.58%
Mailer ID 2.00% S 263% 2.63%
Barcode Unigueness 2.00% 15 263% 263%

arcoge LUnigueness

Barcede Unicueness 6%
By/For 5.00% 3 1.96% 1.96%

Piece s R
Mailer ID 2.00% 1,985 10.45% 10.45%
8,352 43.96% 43.96%

Service Type 2.00%

"% Barcode Unigueness Piece Errors

The IMb in the electronic documentation was used more
than once within 45 days of the Postage Statement
Mailing Date within the same job and CRID, across jobs
and CRIDs, or across jobs within the same CRID
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Mail Quality Error Type Report

- Source: | eDoc Verification [w] Errors/Wamings: |Errors ]

Mail Owner 7 Error Type

Container Entry Facilty

Handling Unit

# Errors

—
W lnihiw ©

% Errors. % Errors National}

4.74%) 4.74%)

1.58% 1.58%
263% 263%,
2 63% 2:63%|

10.45%)
43.96%

A Mail Preparer or Mail Owner was not correctly identified for a piece
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Mail Quality Error Type Report

-Swoez[eoocvmﬁcaﬁonlg Errors/Warnings: | Errors [ ]

Mail Owner

Error Type Threshold # Errors

r niguen | 2.00% 9

Container Entry Facilty | 5.00% 3
Mailer | 2.00% S

r niguen | 2.00% 15

. Entry Facilty | 5.00% !
flantingUet: rper T 200% 12

% Errors

% Errors Nationa
Averag

The Mailer ID portion of the electronic documentation
Intelligent Mail Barcode is invalid or does not exist
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Mail Quality Error Type Report

Source: | eDoc Verification [w] Errors/Warnings: | Errors ]

% Errors. % Errors National

Barcede Unicueness 2.00% 9 4.74% 474%

Container Entry Facilty 5.00% 3 1.58% 1.58%

Mailer ID 2.00% S 2.63% 2.63%

Barcode Unigueness 2.00% 15 263% 263%

Entry Facility 5.00% 3 0.53% 0.53%

ailer g dex Mailer D 2.00% 12 211% 2.11%
(o]o] 5.00% 10 1.75% 1.75%

Barcode Unicueness 2.00% 3,735 18.66% 19.66%

Bv/For 72 1.96%

grvice Tvpe

% 5TID Errors 1.45% 0.74% 20%%

The STID portion of the IMb in the electronic documentation is
invalid, does not exist, identifies a Mail Class that does not
match the Mail Class in the eDoc, or identifies a piece as basic
when the piece was identified as Full-Service in the eDoc

59



Mailer Scorecard Metrics
for Mail Owners

Mailer Scorecard Metric(s)

Number of containers, handling units,
and pieces

% FS Mail Volume

Number and percentage of errors for
the following error types:

« 0Odl

* Mailer ID (MID)

* Service Type (STID)

* By/For

* Barcode Unigueness

*  Entry Facility

Where mail owners can find
in Mail Quality reports

Mail Quality Summary Report (Mail
Owner)

Not currently available

Mail Quality Error Type Report (Mail
Owner). Select ‘eDoc Verification’ from
the Source selector and ‘Errors’ from
the Errors/Warnings selector. The
report will display the number and
percentage of Full-Service Electronic
errors for each error type and level.
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View Mail Quality Error Type

eDoc Submitter Error Type Threshold| # Errorg| % Errors | % Errors National
Average

Container Entry Facility 5.00% 0.849% (1.358%
44335945 | SHAPIRO PERFECT MAILING COMPANY Mesting'Sortation 10.005% 102 G 52% 0.54%
Piece Barcode Uniguenezs 2.80% 1,45 4 47%

Mail Quality Job Error Type

eDoc Submitter Mailing |Customer User
Group ID |Group ID Licenze
80112825 FSCS2701 B2B1  Of2/2013 |Pi
4433945 | SHAPIRO PERFECT MAILING COMPANY i
60113005 FSCS2706 |B2B1 | Of9/2013 |Piece

Error Type Mail Class |Processing Category | Threshold| # Errors | % Errors | % Errors National

Barcode Unigueness |First Clazs  Letters and Cards 2500 2510
Barcode Unigueness | Standard Letters and Cards 2500 o0



Mail Quality Detailed Error Report

eDoc Submitter Mailing Error Level | Source Verification Type |Error Type
Date

F
SHAPIRO 5
4433045 |PERFECT MAILING | SSv2013  0014166554454141720193036358110 | Piece & 'J_':_ ) Barcode Unigueness
CORMPANY Werification

Error |Error Description Sub-Error |Error Data eDoc Job (eDoc
User
License
Code

The same Piece Barcode (IMB) from the eDoc (.csm or Mail. XML MailPiece) was used more than

o " DUPLICATE JOB ID = FSC1647
:. N ]
7702 once across all e.Duc Sender CF‘.ID? weithin the 45 days based on the Postage Statement Mailing DUPLICATE MAILING GROUP I = 6072342 FSCS2701 |B2BA1
Drate (.czm or Mail XML QualReport)

eDoc Mailing Group ID |eDoc Customer Group ID (eDoc Type |eDoc Mail Clazs |eDoc Processing | Mailer ID
Category

SHAPIRO PERFECT MAILING
COMPANY

B0112825 MAIL_DAT  First Class Letters and Cards |301428 |4433545

Container Level Container Type |Container Container |Handling |Piece ID Lower (Upper | Mail Preparer
Destination ZIP |ID Range ID | Piece

r

G000000000000000000463 845355983 - 1Jordan (22201-4514) 94535993 - 1Jordan (22201-4514)



Tips & Tricks - Drill

To drill down to a lower-level report, you can left-click the blue hyperlink in the
report. If you want to see if the report has multiple drill paths, right-click the blue
hyperlink to view all drill options.

eDoc Submitter Mail Class Processing Category F

First Class Letters and Cards
Periodicalz Flat
945309 91 o . . .
Dorill B [B Mail Quality Error Type Report (eDoc Submitter)

Filter on Selections B Mail Quality Job Report {(eDoc Submitter)

Total -
B Barcode Scan Rates by Fadility (eDoc Submitter)

More options...
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Tips & Tricks — Filter

To move a report column into the Page-By axis, which will allow you to filter your report
results:
1. Right-click the desired column header
2. Click ‘Move’
3. Click “To Page-by Axis’

FSCS2301 61212013
FSCS2402 6/28/2013

1701 61212013

NIRRT /202013 |« | it

6/20/2013 6/21/2013

6/21/2013 6/28/2013

b/28/2013 6/21/2013

6/28/2013

4433945 SHAPIRO PERFECT MAILING COMPANY

Auto-
Finalization
Indicator

Move

Filter On...

Remove from Grid
Advanced formatting. ..
Fename Edit...
Attribute Forms

To Columns

Left
Right

THFE
MiA
/A
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Tips & Tricks - Sort

To sort report results by a specified column:
1. Right-click the column header
2. Click ‘Sort’
3. Select either ‘Ascending’ or ‘Descending’. The report will update based on
selection

i Conmtainers|# Handling Units it Pieces % F5 Mail # 0CI Errors % OCI
Volume

_— - Mowve 3 Descending
3 150 3 Filter On... [ 4 —

3 150 E X Hemowve from Grid -

12 az 1 _ —

17 as 1 Advanced formatting... _

12 a2z 1  Thresholds (4 _

12 84 1 Rename/Edit. .. -

12 82 Tz Toououw -
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Tips & Tricks — Filter

To filter on any attribute or metric on the report:
1. Enable the view filter by clicking the arrow next to ‘Tools’
2. Click ‘View Filter’

Customer Group |User License
1D Code

View Filter

Report Details MAC4

Pivot Buttons
Sort Buttons

EES MPANY —

Report Options... NET1

Report Details Page

The view filter is now displayed at the top of the report

66




Tips & Tricks

3. Click ‘Add Condition’ to add a filter criteria to the report
4. Select any attribute or metric you wish to filter on

YIEW FILTER The filter is empty.  Add Condition [¥ Auto-Apply changes
Filter On: = | Cancel |
Filter On: |

Bypass Seamless Acceptance Indicator
(e Customer Group ID Mailing Date Mailing Group

Mailing Date
Mailing Group ID

|User License Code
eDoc Submitter

# Adjusted Seamless Documented Piece Scans A3B3 S2708302 B20H2013 60100717
# Adjusted Seamless Total Adjusted Pieces

# Barcode Uniqueness Container Errors MACA FSCS2301 G21/12013 60113005
# Barcode Unigueness HU Errors FErez402 GI222013 G0114129

# Barcode Unigueness Piece Errors
# By/For Errars FSCS1701 621/2013 60114154

5. The attribute or metric values can be selected using prompt (with search) by
moving selections from the ‘Available’ box to the ‘Selected’ box and clicking the
‘Apply’ checkmark
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Tips & Tricks

The attribute or metric values can also be selected by inputting a value and selecting a

gualifier and clicking the ‘Apply’ checkmark

VIEW FILTER Add Condition E[ﬂeaﬂ [¥ Auto-Apply changes

JobID + Qualfy DESC - Eguals

Selact Equals
O Does not equal

Greater than

eDoc Submitter Less than

Contains
Does not contain
Beagins with

Ends with

Dioes not end with
Like

Mot Like

Is Mull

Is Mot Mull

Less than or equal to
Between (enter value 1;value?)
Mot between (enter value 1;value2)

Does nat begin with

Greater than or equal to

In (enter value 1;value; ... ;valueM)

r Group |User License
Code

[f]

A arm SR A L p—————a E e oA E

Mot In (enter value 1;value; ... ;valuel)
" : T

b I s B R B R I |
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Tips & Tricks - Performance

* Make prompt selections as specific as possible (i.e. a single month or small number of
locations selected)

* Clear History List to ensure there are no pending reports that may impact current
executions

* Set subscriptions of long running reports to execute overnight and avoid wait time

* Drill on specific records instead of column headers

Error Type Threshold| # Container # Handling #Piece
Errorg( Unit Errors Errors

Nesting/Sortation 10.00% 0
Undocumented 0.01% 0 0 168 467
Undocumented 0.01% ] 1] 68,365
Nesting/Sortation 10.00% 1 0 0
m P pril (B Mail Quality Job Error Type Report (eDoc Submitter)
Nesti
ﬁ Filter on Selections Maore options. ..

ndo .
Fostage 3 00% 10 0 0 Shared Reports My Reports History List M rSubsciptions  Create Report
Nesting/Sortation 10.00% 16 0 0
Pn=ztanes RN IL 15 n n

H Close

Hame /& Status £ M
Your History List is empty.
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Subscriptions

If there is a report to plan to repeatedly run, schedule a subscription:
1. Click the ‘Subscriptions’ link under the report icon

@ EE B

2. Select a run schedule and any other preferences you may have

| m—
|L| |"' | |£1| Busine

Export PDE

Full-Service Electronic Top Offenders (Internal)
Owner: Administrator
Modified: &/10/13 9:45:08 AM
Shows the performance of mailers across key Full-Service electronic verifications. Can be
= poerate top offender lists for each error type.

Subscriptions

sz Mail Acceptance QA = My Subscriptions

Subscription
History List Subscription
Mame: Full-5ervice Electronic Top Offenders (Internal) 7/30/13 3:06:06 PM
Report: Full-Service Electronic Top Offenders {Internal)
Schedule: 11:30 AM EST EVERY Weekday -

1Maonth Filters
2 5elect an eDoc Submitter CRID

Invoice Su
Owner:  Admini:
Modified: &/1C
Provides error co
additional postag
Subscriptions E»

3 5elect a District or Area

1. Month Filters
(Required)

Choose one month fiter from the list, Choosing “Select Month” will allow you to select a spedfic month

| after dicing to run the report,

This prompt allows only one selection,
Available:

& Select Month

Selected:

EZl=] =+]

G Current Month




Subscriptions

3. Click ‘OK’
4. You can access your subscriptions by clicking ‘My Subscriptions’

r Favortes | i My Subscriptions. MicroStrstegy 9

By siness Mal AroEncance = FTY SUDRORR o

Subscription Hame Report/Document Owner Schedule

m Maling Davts Quplty Sumenaey Report (Jntemal) 1132711 Madng Data Quality Summany Report COMCAMMOM, FELLY  11:30 AM EST EVERY
(Irbernad) M Weskday
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User Guide (RIBBS)

outs of Intelligent Mail services.

A Guide to Intelligent Mail for Letters
and Flats (PDF)

A Guide to Intelligent Mail for Letters and
Flats provides guidance on how to prepare
your mail and electronic documentation and
identifies the data that will be provided at no
additional charge for Full-Service
compliance. In addition, the Guide also
describes what will be available in the first
release of Intelligent Mail services.

Postal Service Mail.dat Technical
Specification

The Postal Service Mail.dat Technical
Specification provides detailed

cherificatinne for how o nonnllate voor Mail daf files o comnly with the rennirements for

Postal Sernvice™ Wail.dat® Specific
Documents

Postal Sernvice™ Wail XMLE Specific
Documents

Guide to Customer Supplier Agreements
(POFY

elnduction Guide for Mailers (FOE)

MicroStrategy Seamless Acceptance User
Guide (FDOF)

MicroStrategy elnduction User Guide (FOF)

Mailer Scorecard User Guide (FOF)
Microstrategy Tips and Tricks (FOF)

PostalOne! Transportation Management
(TMS) Guide (FDF)
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User Guide Table

1.1 Mailer Scorecard RePOrTiNg ..o e ettt e e et e e et e e enen e anaans

Mailer Scorecard . }
Mailer Scorecard - Maller Proflle Panel

Mailer Scorecard — elnduction Panel..
Mailer Scorecard - Seamless Panel ..

R I G G A 'Y
A
O~ EWN =

— — — — — — — — — — —

Drilling...
.1.8.1 Vlew Error Detalls by Error Type

.1.8.8 elnduction Job Summary Report (Internal)

1. Appendix .. ..
Mailer Scorecard Map
Field Map ..

1

2
1.2.1

1.2.2

1.2.3 _ Definitions and Source Map
2.4

|1. . ErrorTz%e Desanuons |
2. NIRRT BLICTTE -

Mailer Scorecard — Full-Service Electronlc Panel .................................................................

.1.8.4 Mailer Scorecard Job Details (elnduction).

of Contents

\alb-sodisnsel Bl e it Panel
Mailer Scorecard - Entry Point Verification Panel ... e

.1.8.2 Mailer Scorecard Job Details (All) ... ...

.1.8.3 Mailer Scorecard Job Details (Full-Service Electronic).........cooeiiiiiiiiieeeeae

.1.8.5 Mailer Scorecard Job Details (Seamless) ... e
.1.8.6 Mailer Scorecard Job Details (Manual Sampling)..... oo
1.8.7 Mailer Scorecard Job Details (Entry Point Verification) ...

.1.8.9 Undocumented Summary Report ... e ans
A.8.10  Invoice SUuMmMary REPOIt ... e ettt naaans
1.8.11 Mailer Scorecard Weekly Trending . ..o e eaeeas
1.9 EXporting to PDF @nd EXCEI ...ttt e e
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Error Type

User Guide Error Type Appendix

Seamless Verifications

Barcode
Uniqueness

A Barcode Uniqueness error will
be logged if the following
condition is met:

+ Container Barcode in eDoc is
not unique when compared to all
the eDocs submitted within 45
days of the Postage Statement
Mailing Date (across all jobs
submitted for all mailers)

Additional Reported Validations

A Barcode Uniqueness error will be logged if any of the following
conditions are met:

+ Container/HU/Piece Barcode from sample scan is not unique
when compared to all the eDocs submitted within 45 days of the
Postage Statement Mailing Date (across all jobs submitted for
all mailers)

+ HU/Piece Barcode in eDoc is not unique when compared to all
the eDocs submitted within 45 days of the Postage Statement
Mailing Date (across all jobs submitted for all mailers)
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Additional Reports

The following reports provide access to the detail data that is
compiled to produce the Mailer Scorecards.



Additional Reports

Users will access the Mailer Scorecard Job Details drills to review Full-

Mailer scorecard JobiDetails Service Electronic Verification by job.

Users will access the Mailer Scorecard Weekly Trending report to see how
Mailer Scorecard Weekly Trending percentage metrics that are reported on the Mailer Scorecard have been
trending week-by-week.

Users will access the Mail Quality Error Type Report to see the details of

Mail Quality Error Type Report errors grouped by error type.

Users will access the Mail Quality Job Error Type Report to see the details

Mail Quality Job Error Type Report by job and error type.
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